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YOUR MARKETING STRATEGY

A horse is a horse, of course. 
Of course?
Not. Just like businesses, 
they aren’t all the same.
And, if it’s a dog (no slight 
intended), you don’t want 
people to think it’s a horse!

Brand is a key factor in 
setting the identity for 
your business success.

When it comes to developing your image, it’s important that all of the pieces of your communication 
puzzle fit together, to create a clear, consistent and deliverable customer message.

All that glitters is not gold. 
The bling of a business is in 

its values. It’s the things 
that make you precious to 
your customers, and what 
keeps them coming back. 

Regardless if it’s service,
price, selection, or other, 
know and stay true to the 

values that make you
shine.

So, you think you can pull 
a rabbit out of a hat? 
Unfortunately, marketing 
is NOT a cheap trick. 
Good marketing doesn't 

magically materialize. From 

print, to media and more, it 
takes consistent market 
presence to make your 
customers appear!

It's all about the service, 
stupid! A bit harsh? Maybe. 

But, if your values offer a 
promise, you'd best deliver.

Delivery is the complete 
experience your customer 
gets from their interaction. 
If you don't deliver on the 

expectation, you just might 
end up delivering them ... 

to the competition!

Whether you're a small cottage industry, retail environment, non-profit organization, or a 
large corporate business, how you present your image to your target market creates a 

huge impact on your bottom line. Successful companies develop strong visual identities 
and consistent communication strategies that their customers can identify with.

A good business strategy will include many facets of design, from the usage of it's visual 
imagery, to the type and structure of all communications, as well as the often overlooked 

decor and use of its office/retail space.

Regardless of the size of your business or organization, a well-developed strategy can 
help you attract new business and ensure customer loyalty.
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by appointment onlyBrenda MillerCertified Nail Technician and Educator519.532.9595354 Victoria St. N., Woodstock

Featuring Creative Nail Design, pioneers in
professional nail products and leaders in education.

New Shellac polish wears flawlessly for up to 14 days!Dedicated manicure tools - no drills. 
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Specializing in CND enhancements - “Solar” Acrylic, “Brisa” Gel and Shellac Polish
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STUDENT'S WORK FEATURE

Lake Superior - Frankie Picasso

Adult Creative Painting
______________________________

A few years ago, I took a couple of your 

drawing programs. They helped me get an 

Art Scholarship at the end of high school. 

Christian C.

Welcome
to the Hespeler School of Art

We're having a special children's Summer Artfest program.

It will run Saturdays for 6 weeks, from July 9 to August 20. 

Check it out!

At the Hespeler School of Art, we encourage creativity in a relaxed, 

enjoyable atmosphere. We offer a variety of programs - starting from 

age 6 and up.

Our drawing programs provide a strong foundation for applying the 

technical aspects of drawing in dimension.

The painting programs focus 

on the creative role in art. 

We encourage the 

exploration of the 

individual's style and 

perception of their subject.

Regardless of your level of 

ability, we're confident that 

we can help you develop 

your skills to the next 

level ... and beyond!

Check our Schedule for upcoming classes and pricing
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Tire Covers
Tire Covers

Tire Sunshades
Tire Sunshades

Tank Covers
Tank Covers 

Motorhome AC Covers
Motorhome AC Covers

Windshield Covers
Windshield Covers

187 Samuelson St., Cambridge, Ontario  N1R 1K2

Phone: 519-740-6064 • Fax: 519-740-6325

QualityCovers foryour Tank & Tiretirecovers.ca   •   sewfab.ca
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TECHNICAL & CREATIVE EXPERTISE

° 20+ years computer  sof tware exper ience, wi th  in-depth knowledge of :
  Adobe I l lustrator, Photoshop, InDesign, CARRARA (3 Dimensional  Program) 

  p lus Powerpoint , Microsoft  Off ice, Dreamweaver, F lash and Web Design

BRANDING  •  logo  des ign  •  corpora te  s tandards  •  bus iness  cards  •  s ta t ioner y / fo rms

MARKETING • promo mater ia l s   •  p resen ta t ions  •  se l l  shee ts  •  webs i tes /soc ia l  med ia

ENVIRONMENTAL  DESIGN  •  decor  •  spac ia l  p lann ing  •  re ta i l  des ign

OTHER SERVICES  •  news le t te rs  •  ca ta logs/manua ls   •  repor ts  •  s t ra tegy  assessment
•  copywr i t i ng  •  pho to  ed i t ing  •  document  scann ing  

41 Renwick Ave. Cambridge, Ont.
519-651-0189

lisekitzman@rogers.com

 www.lookgraphicdesign.ca

LooK is an acronym for Lise Kitzman.

I have been a graphic designer for 30 years and 
have done design work for all facets of visual  
communications, including branding, marketing 
and store design. Combined with ingenuity and 
in-depth experience in retail strategy, my design 
background allows me to provide solutions for all 

of your image and promotional needs.

Whether you require a complete branding of your 
business, to tweak your 
existing identity, or need 
assistance with marketing 
strategies, I’m confident 
that together we can 
develop a plan to enhance  

your market presence!

For your convenience, we accept

member member
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Carpets • Area Rugs • Upholstery

Mattresses •  Tile /Grout

___________________________

519-654-8859

www.thecarpetmasters.ca

Dear Valued Customer,

Regular deep cleaning of your carpets, 

upholstery and mattresses prevents excessive 

build up of dirt and odours and helps improve 

your home’s air quality by removing pet hair, 

dust mites and allergens that can thrive deep 

in your furnishings.

Our records indicate that it’s time to consider 

having this beneficial service again. Call us 

today to book your appointment and take 

advantage of our preferred customer 10% 

discount. We love to clean your world!
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Carpets • Area Rugs • Upholstery

Mattresses •  Tile /Grout

___________________________

519-654-8859

www.thecarpetmasters.ca

Dear Valued Customer,

Regular deep cleaning of your carpets, 

upholstery and mattresses prevents excessive 

build up of dirt and odours and helps improve 

your home’s air quality by removing pet hair, 

dust mites and allergens that can thrive deep 

in your furnishings.

Our records indicate that it’s time to consider 

having this beneficial service again. Call us 

today to book your appointment and take 

advantage of our preferred customer 10% 

discount. We love to clean your world!

The BEST Carpet Cleaning you’ve ever seen! Guaranteed.


